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REFERENCE NUMBER: 127/2019
2 July 2019

DELAY OF THE EQUITY DERIVATIVES AND CURRENCY DERIVATIVES NLMD PRODUCTS
DISSEMINATED 1 JULY 2019

The Currency Derivatives (CD.Zip) and Equity Derivatives (ED.Zip) Non-Live Market
Data products were disseminated at 21h51 and 21h55 respectively on the evening of
Monday, 1 July 2019 missing SLA of 20h30.

The problem was due to a dependent process being unable to obtain a closing price
for new instrument that listed intraday, this unfortunately held up the production of

the data files.

Further root cause of this specific problem is currently being assessed and measures
will be put in place to try and prevent recurrence of this specific problem.

JSE apologises for the impact to your operations as well as the inconvenience to users
of the data.
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